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ABOUT OUR SPEAKERS

Shelby Cortis is an Occupational Therapist, Assistive Technology Professional (ATP), and a
Physical Therapist Assistant. She currently holds the position of Senior Director of Assistive
Technology at UCP of Western Massachusetts. Prior to her current role, Shelby gained
experience in various healthcare settings, including acute care, rehabilitation care, home
care, and outpatient therapy. She is deeply committed to assisting individuals in reaching
their fullest potential, utilizing adaptive assistance, modifications of daily tasks, and
mental health reflections. Shelby transitioned into her present role after working with
UCP's durable medical equipment for her clients within the home care environment. She
finds the extensive array of programs offered by UCP of Western Massachusetts to be
truly impressive, and she is excited to contribute to this esteemed organization.

Jenny Valente is a PTA, Assistive Technology Specialist and Director of AT
Clinical Staff here at UCP. Jenny has an extensive history working in the health
care field, in a variety of roles and settings which led her to branching out into
the world of Assistive Technology. Jenny's favorite aspect of her job is building
relationships with each individual, their families, and caregivers to find effective
solutions specific to each individual's needs, that help enhance independence
and empower each person in their daily life.




